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[loroBop-oepTa ANS  U3NYECKUX NIAL, OPUANYECKUX NUL W
NHAMBMAYaNbHbIX NpeanpuH1MaTeneit (YcnoBusi npeaocTaBneHnst yeayr XoCTUHra
Ha yCNoBUAX Npeaonnatbl)

ToBapuLLecTBo C orpaHM4YeHHOW OTBETCTBEHHOCTbLHO
«TexHonornn WHTepHeTa», UMeHyeMoe B Aa/lbHEMNIEM «/CNONHUTENb», B NULE
Avpektopa BacuHa AHApes BnagMmmpoBuya,  OEWCTBYHOLWEA Ha OCHOBaHUU
ycraBa, nybnmkyetr  Hactoswme  YcnoBswus, ABnsowmecs nyo6InyHom
oepTort (NpensioXKeHMeM) MO  OKasaHWK  YCiyr  XOCTMHIa M WHbIX
COMYTCTBYHOLLMX YCAYT.

1. O6Lme NoNoXKeHUs

1.1. Hacrodwme YcnoBmss B COOTBETCTBMM CcO CT. 395 [paxkaaHCKOro
Kogekca Pecnyb6nukm KasaxctaH aBngawtcad  ny6nmMyHou  ogepTomn
(npeanoxxeHnem) KcnonHutens B agpec (M3NYECKUX NUL, HOPULOUYECKUX NALL 1
NHAVBUAYA/IbHBIX NpeAnpuHAMaTenieid, CcoepXkalleil CyLlecTBEHHbIe YC/I0BUS
[l0roBopa Ha oKasaHue 1 1CNoJib30BaHne YCnyr.

1.2. MoNHbIM 1 6€30r0BOPOYHLIM aKLENTOM HacTOsALLEN OthepTbl ABNSAKOTCSA NH0ObIE
[IeACTBNSI MO BbIMNO/IHEHNIO YKasaHHbIX B [aHHOW odepte Yycnosuid, B T. M.
peructpaumss B KadectBe KnumeHta lcnonHwutens, onnata  Ycayr  n06bIM
NPeAyCMOTPEHHbIM  HacToAlWen ogepTol Ccnocobom, a TakXe UWHble
aHa/IornyHble OencTBus, NOATBEPXKAAOWMe HaMepeHUs nuua nosb30BaThbCs
Ycnyramu.

1.3. C mMomMeHTa coBepLleHNA akuenTta KauMeHT cumtaetcd O3HaKOMMBLUMMCA W
cornacuBWMMCA C  HacToAweiln ogepTton ©M B  COOTBETCTBUM C
paxkaaHcKMM  Kogekcom Pecny6numkm  KasaxctaH cuMtaetcs  BCTYMMBLUUM  C
icnonHuTenem B [OrOBOPHble OTHOLIEHMA B COOTBETCTBUM C  HACTOALLMMMU
Ycnosusamm.

1.4, 0653aHHOCTM  VICNONHUTENS  OrpaHUYMBalOTCA  YCNOBUSIMUA  HacTOALEN
oepTbl, B YaCTHOCTK, B 06513aHHOCTM McrnonHuUTeNns He BXOAMT OKasaHwe ycnyr
KnneHTy no npepoctaBneHMo pAoctyna B ceTb WHTepHet. [octyn K ceTtu
NHTepHeT KnneHT ob6ecrneunmBaeTr 3a CBOW CYeT CaMOCTOATENIbHO. Takxe
icnonHuTens He npeaocTaB/fAeT BO3MOXXHOCTU NpuemMa-nepenayv 371eKTPOHHbIX
coobuleHnin KnmeHTom B ogmce VICNONHUTENS; HAcTPOWKKU U/ Unu  AnMarHoCTUKK
KOMMNbOTEPHOrO 060pyAoBaHNA M NpPorpaMMHOro obecrneyeHusi, a Takxe
obyyeHne KnumeHta w/vnn  COTPyAHMKOB  KnmMeHTa HaBblkam paboTbl €
MporpamMMHbIM 1 annapatHbIM 06ecrneyeHnem.
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2. [ToHATNA 1 onpeneneHns, Ucnosib3yemMsble B YCN0OBUAX

[MoHATMA © onpefeneHnsa, WCMNoNb3yemMble B HACTOAWMX YCNOBUAX, WMEIOT
cneyroulee 3HayeHune:

2.1. YCNYIN — npepocTasnsemMble MICNofHUTENNEM YCNYTU XOCTUHIA U UHble
conyTcTBylowmne ycnyru. TlOAHBIA  CNMCOK  YCnyr ykasaH Ha caiTe
icnonHuTtens no agpecy registry.kz.

2.2. KNMNEHT — @¢u3nyeckoe unam wpuUgnyeckoe nNULO UK
NHAVBUAYA/IbHLIA  NpeAnpuHUMaTeNb,  COBepLUMBLUEE  aKUENT  HacTosLweln
oepTbl B COOTBETCTBUM CO CT. 1 HACTOALMX YC/TOBUNA.

2.3.  BHYTPEHHWW BAJIAHC —  BUPTyanbHblli  WHAMBUAYANbHLIA  CYET
AKKayHTa, Ha KOTOPOM BefeTtca 6GasaHC Onja4yeHHbIX WM MCMOMb30BaHHbIX YCyT,
BK/lOYass O0OOBLEM CMMCAHHbIX 32 OKa3aHHble YCNyr [LEHEXHbIX CPeAcTB U
OCTaTOK Ha cuyete. B 3aBMCMMOCTM OT BblGpaHHOroO KnveHToMm cnocoba onnartbl
MononHeHne BHyTpeHHero 6anaHca OCYLLECTBNAETCA HeMeL/IeHHO b0 Ha
cnefylowmin - pabounini - AeHb  Mocnie  NOCTYN/IeHWA [EeHEeXHbIX CpPeAcTB Ha
pacyeTHbI cyeT IcnonHuTens.

2.4. TAPN® — cTOMMOCTb KOHKPETHOW Ycnyrn 3a OnpefeneHHbld nepuog ee
MCNO/Ib30BaHUS, 06YC/IOBNEHHLIN CNELMENKO COOTBETCTBYIOLLEN YCNYTH.

2.5. BUNNNHITOBAA TAHE/Ib - nporpammHoe ob6ecneyeHue,
pasMelieHHoe Ha caWTe  registry.kz, no3Bonswwee  KnauveHTty
CaMOCTOATENbHO ynpaBaATb NOAK/JHOYEHMEeM/OTKNKYEHNEM U
MUCMNOMIb30BaHMEM  YCNyr, a TakkKe OCYWECTBAATb WHble TeXHU4Yeckue U
aAAMVHUCTPATMBHbIE AENCTBUSA C AKKAYHTOM.

2.6. AKKAYHT — cTpyKTypa KOHKPEeTHbIX OaHHbIX, MH(popMaunn, obbvema Ycnyr
N JInueBoro cyeta, COBOKYMHO OTHOCALLMXCA K eQUHOMY 3/1eMeHTy 6a3bl JaHHbIX
n umHanBuAyanusvpyemass YyYyeTHbIMW AaHHbIMK, YKa3aHHbIMW KAMEeHTOM npu
peructpauunun B BUITMHTOBOW MAHENA.

[lpoure nNOHATUA W onpeaeneHus, npAMO He onpegeneHHble B HacToAWMX
YCnoBusix, TPaKTylOTCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM  Pecny6nnku
Ka3axcraH.

3. MNpasuna ncnonb3oBaHNA Ycnyr

3.1. Peructpauma AkkayHTa B bunnnHroBorW naHenuM  OCyLLECTBNSETCS
KnneHTOM camoCTOATeNIbHO Ha caiTe VICNOMHUTENA MNyTEM yKa3aHWA CBOMX
YYETHbIX [aHHbIX B COOTBETCTBAM C WHCTPyKUMeiRn cuctembl. OCHOBHbIMU
anemeHTamu, wuaeHtTU@UUUMpylOWnMn  KnveHta B cUCTeMe, ABAKOTCA  JIOTUH,
naponb N MepcoHasibHbIn naeHTU(pUKaTop KnveHta (ID), yka3aHHble npwu
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pernctpaumm  (yyeTHble  [aHHble). Peructpaums AKKayHTa  SIBNsieTcs
6ecnnaTHon.

icnonHUTENb He OCYLEeCTBASIET NPOBEPKY AaHHbIX KnueHTa, 0AHaKO, MMeEeT NpaBo
B n60e Bpemsa 3anpocuTb MNOATBEPXAEHME NpPaBWU/IbHOCTU BBEAEHHbIX
[aHHbIX WM NpeaoCTaBNeHME HeAoCTaloWMX AaHHbIX (NyTeM NpPeaocTaBneHUs
KONuin 1Mbo OpUIrMHaNOB MOATBEPXAAOLWINX [AOKYMEHTOB) U MNPUOCTAHOBUTH
OoKazaHuMe Ycnyr A0 MOMEHTa MNpeaocTaBNeHUs MNOATBEPXKAAOLLMX
[IOKYMEHTOB W W3MEHEHUs W/vnn AononHeHuss KnneHTom  3anpalumBaeMmbiX
[laHHbIX.

3.2. BocctaHOBfeHWEe napons € MOMOLLbID  MHCTPYKUMIA  MOXET  ObITb
ocywlectBnieHo  KnMeHTOM  camMOCTOATENIbHO, MNpWU  YC/NIOBUU  HalM4ynd
KOHTaKTHOro e-mail (agpeca 3NeKTPOHHOW No4yTbl) KnuneHta B
NH(pOPMaLMOHHBLIX  AaHHbIX  AKKayHTa.  WcnonHuten  BOCCTaHaB/MBaeT
naponb TONbKO MNpu npepoctaBneHun KAMEHTOM [OKYMEHTOB,
naeHTMpuumpyowmnx  KnveHta, M COOTBETCTBUM  [aHHbIX, YKa3aHHbIX B
NPeACTaBNEeHHbIX  [AOKYMeHTaX, [AaHHbIM, BBEAEHHbIM TNpu  perucTpalmm
AKKayHTa. B npoTMBHOM cnyyae naponb, WCNOAb3yeMbli KnveHTomM Ans
foctyna K AKKayHTy, VicnonHuTenem He BoccTaHaB/IMBAaETCS.

3.3. [llocne peructpaumm AkkayHTa W onnatbl Ycnyr (C  cob6noaeHuem
YCMIOBWW,  YCTAHOB/MEHHbIX  HacToAwmMmKM  [MpaBunamu),  KnveHT  nonyyaert
BO3MOXHOCTb MNOSIb30BathbCcaA Ycayramm € MOMEHTa MNOMOJIHEHUA
BHyTpeHHero 6anaHca.

3.4. Bbl6op ® wucnonb3oBaHue (MogKMuYeHWe W/UAN  OTKIOYEHKE)
KOHKPETHbIX  Ycnyr  ocyuwectsngetrca  KAMEHTOM  CcaMOCTOATENIbHO €
NMoMOLLb0 BunnuHroBoi naHenn AkkayHTa. JocTyn K BunnuHrosoil naHenm
AKKayHTa OCyLlecTBnfeTca Ha caute http://www.registry.kz nytem BBOAa
KNMeHTOM CBOMX YUYETHbIX AaHHBIX B COOTBETCTBYIOLLME MONS.

3.5. Peructpauya OOMEHOB — 3TO OAWH M3 BWUOOB YCAYr, OCYLLECTBIAEMbIX
icnonHuTenem B KayecTBe KOMMEPYECKOro npeactaButena KnueHta nepepg,
opraHamn W1  opraHusauuamMu, ABNAIOWMMUCA  perucTpatopaMmn  AOMEHOB.
Mnata, B3nmaemas licnonHuTenem 3a pernctpauuio JOMEHOB, BK/IOYaeT B ce 6 4
BO3HarpaxpageHume NWcnonHutena 3a KOMMepyecKoe
npeacTaBUTENLCTBO.

icnonHuTen, He HeceT OTBETCTBEHHOCTM 3a CPOKM U BO3MOXHbIE
3a[lepXXKN  perucrtpaumn, CBsi3aHHble C  TEXHOMOTMYECKUMU  OCOBEHHOCTAMU
perncTpatopos AOMEHOB, a TakKke 3a O0TKa3 B perucrtpaumm OomeHa
PErucTpaTopom.
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B cootBeTcTBMM C nNpaBunaMmy  peructpauuv  OOMEHOB, [OMEHHOe UMA
CUMTaeTCa  3aperncTpupoBaHHbIM  C  MOMEHTa  3aHECeHus  perucTpatopom
MHpopMauMm O HeM B COOTBeTCTByKUWMUNA peecTp 6e3 Bblgaum
[LOKYMEHTa/IbHOr0 NOATBEPXKAEHNS perucTpaunmn JoMeHa.

Mpn BblGOpe Ycnyrnm «Peructpaunss OOMeHOB» KiveHT npuHuUMaeT Ha cebs
00643aTeNbCTBO  YKasbiBaTb  [OCTOBEPHYHD U MPaBW/IbHYI0  MH(OpMauuto,
3anpalivBaemMyd  pernctpatopom  And  OCYLecTBleHMa  npoueaypol
permctpayMnm  AOMEHHOINo MMeHW. WMeHHO YykasaHHaa KiaveHtToMm npu
perucTpaumMm OOMEHHOTO MMEHW WH(opmaums OyaeT SABAATbCA  YC/IOBUEM
MOATBEPXKAEHNS NpaBa COOGCTBEHHOCTU Ha 3aperncTpMpoBaHHOE LOMEHHOe UMS B
cflyyae  BO3HWKHOBEHMSA  CMOPOB  OTHOCUTENIbHO  €ro  MPUHAANEXHOCTH.
NHpopmaums, ykasaHHas KnveHToM npu  pernctpauum  LOMEHHOr0o  MMEHM,
XpaHuTca y Pernctparopa 1 He nposepsetca icnonHutenem. O4HaKo B TOM C/yyae,
ecnuM, no MHeHuto WcnonHutensd, KnumeHTom 6blna  YykasaHa 3aBefloMO
HeZloCcTOBepHadA WHMopMauusa, lcnonHUTens BhpaBe OTKasaTb KaneHty B
perucTpauun goMeHa Wi OTMEHUTb PErucTpauuio o MOMEHTAa NOATBepPXAEeHNA
[OCTOBEPHOCTM MHopMauun wn/vnn ee wn3MeHeHuA. OTBETCTBEHHOCTb 3a
[LOCTOBEPHOCTb BbllLIEeYKa3aHHON WHGopMaLUn NOMHOCTLIO NEXUT Ha KnneHTe.
[Mocne peructpauum AOMEHHOrO WMEHW YyKasaHHada KaueHToM npwu
permctpaymMn  nHopmauma  (4aCTUYHO WM MOJSIHOCTbK)  CTAHOBUTCH
LOCTYMHOW (M3BECTHOW HeorpaHWYeHHOMY KpPyry nuy) 4epes
obulefocTynHbIA  cepBUC  «whois». HacTtosilwmm  KnneHT noAatBepXAaer, 4To
MOHMMaeT W corfawaercs ¢ Tem, YTO nybnvkauma [daHHON WHhopMaumm
ABNAeTCA 06fA3aTeflbHbIM  YC/I0BUEM  peructpauum  LOMEHHbIX WUMEH,
YCTaHOB/IEHHbIM COOTBETCTBYHOLLMM PErNCTPaTopoM AN BCEX OOMEHHbIX UMEH,
3aperncTprMpoBaHHbIX B COOTBETCTBYHOLWENW [AOMEHHOW 30He, U He ABNAeTCH
HapyweHunem WcnonHntenem KOHMUAEHLMaNbHOCTMW NPesocTaB/eHHON
KnueHtom  uHpopmaumn. O6beM U cocTaB  MNoAnexallein pacKpbiTUIO
MHpopMaLum onpependaetcd perucrparopamMmu COOTBETCTBYHOLLMX
[LOMEHHbIX 30H.

Mpn  perucTpauun [OOMEHHbIX WMEH B HEKOTOPbIX 30Hax, A1 KOTOPbIX
perucTparopamMu  ycTaHoB/fieHbl  O6fA3aTeflbHble MNpasBuia W YCNOBUA KX
perunctpaunmm u UCNonbL30BaHWUA, KnuveHT, 3akasbiBad Ycnyry «Peructpauyms
[IOMEHOB» K CcOo06Wasa HeobxoAMMYHD AN pPerucTpauum  MHopmalmio,
noaTBepXaaeT CBOe cornacMe C  BbllWeykKa3aHHbIMW  npaBunamu U
YCNOBUSAMMW 1 06A3YeTCA UX BbINOJHATD.

C npaBunaMmn N ycnoBuUAMU pernctpaumm OOMEHHbLIX UMEH B KOHKPETHbIX 30Hax
KnueHt MOXeT 03HaKOMUTLCA Ha canTax perucTpaTtopos n
afAMVHUCTPATOPOB COOTBETCTBYHOLNX AOMEHHbIX 30H.
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3.6. BO3MOXHOCTb YCTAHOBKM MPUIOXEHUA W3 BunnnHrosoi naHenm — 3to
agantauyns WcnonHutenem pasnnYHOro popa nporpamm  (Kak
KOMMEPYECKNX, TakK W OecnnarHbiX — WUCMOMb3YHWKMX nuueH3nio GPL  unam
nodobHy) Aans yaobctBa WX UCMONb3oBaHMA KnveHTOM, npu 3TOM AN
PYHKUMOHNPOBAHUA  KOHKPETHbIX MPUAOXKEHUA  KnueHty MOXeT
noTpe6oBaTbCcA NOAKIHYEHNE KaK1X-11Mbo YCnyr.

VicnonHuTeNb He ABNSETCA pa3paboTYMKOM  MPUSIOXKEHWUA, B CBA3M C  YeMm
icnonHWTEeNb He  HeceT OTBETCTBEHHOCTM 3a paboTocnoco6HOCTbL U
6e30nacHOCTb YCTaHOBKM W  (PYHKUMOHUPOBAHWUA MPUIOXKEHWIA, a TaKkKe He
OCYLLECTBNSAT MUX HACTPOMKY WM KOHCY/NbTUPOBaHME MO BOMpocam paboTbl AaHHbIX
MPUNOXEHW. VCNoNHUTENb TakKKe He 006s3aH npefocTaBnAaTb BO3ZMOXHOCTb
MCMONb30BaHUA  MNOCNeAHUX BepCcuih  nporpammHoro obecnevyeHus.
KnuneHt 0653yeTca CcamMOCTOATENbHO CNeAuTb 3a U3MEHEeHUAMU B
BEpPCUAX MNPUNOXEHUA, UX OOHOBNEHUAMU UK 6E30MaCHOCTbIO WUX
MCNONb30BaHWS.

3.7. KnNMeHT HeceT TMOMHYW OTBETCTBEHHOCTb 3a [AeicTBus  wu/unu
6e3felicTBMe, npuMBeAlIME K pasrfialleHnio, notepe, Kpaxe M T. M. €ro
YY4eTHbIX [AaHHbIX W WHOM WH(opMauuW, WHAMBUAyanusupytolein Knventa, a
TakXe 3a /obble paeicteus u/mnu  6es3neinctene  TpeTbUx NuL,
NCMONb3YIOLIMX Y4YeTHble AaHHble KnueHTa. McnonHuTenb He  HeceT
OTBETCTBEHHOCTM 3a BbllUeyKa3aHHble AelcTBUS KnmeHta wu/wnn TPeTbux Nuu,
MCMO/b3YHLLMX Er0 YUYETHbIE AaHHbIE.

3.8. WcnonHutenem  OCyLWECTBNAETCA  pe3epBHOE  KONMUPOBaHWE  AaHHbIX
KnueHTta, 3a WCKIOYEHMEM COOOLLEHWIA 3MEKTPOHHOW MNOYTbl M Nor-gaiinos
KnueHta. [lpn 3TOM pe3epBHOe KonNupoBaHue pAaHHbIXx KnueHTa
ocyuiectsnfeTrca VicnonHuUTenem B CPOKM UM Nepuodpl, YyCTaHaB/MBaeMble
MicnonHuTenem CcamMoOCTOATENbHO, €C/n  WHOe He npefycMOTpeHOo
NOAKTOYEHHBLIMU KTMEHTOM Ycnyramu.

3.9. Wcnonuutenb npeaoctaBnsieT KnueHTy BO3MOXHOCTb  WCMO/b30BaHUS
OMEHHOTO MMeHM Tuna «uMms.ihost.kz» B KauecTBe TEXHMYECKOrO WMEHW NS
Luenein  Hanagku, nNPoOBeAeHWs  TECTUPOBaHMS  cailTa, a TakKe  UHbIX
TEXHUUYECKUX [EeWCTBMIA B C/lydae OTCYTCTBUS COBCTBEHHOTO [OMEHHOr0 UMEHU
KnueHnta. MpegoctaBneHHoe McnonHMTenem TeXHUYECKOe UMSI He MOXET ObiTh
NCMONb30BAaHO KNMEHTOM [Ans pasMelleHus caiita B CeTu WHTepHeT  Aans
BCEOOLIero 0603peHus, peKnambl, OKazaHusi YCAyr W OCYLLeCTBNEHUS
npeAnpuHMMATeNbCKO  UNAUM  WHOW  [AeATeNnbHOCTU. BbllleyKa3aHHble
ANENCTBMSE MOTYT OCYLUECTBNATLCA KNMEHTOM TOMbKO C MCMOMb30BaHWMEM CBOErO
NOMEHHOTO MMEHW (NyTemM perucTpaumy  HOBOrO [OMEHHOTO WMEHU WUnn
nepemMeLLeHNS CYLLLECTBYHOLLErO JOMEHHOr0 UMEHN).
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3.10. Tlpu wucnonb3oBaHuUM Ycnyr KnueHT cornawaetcd € TeMm, u4To
pasnuMyHble  cepBuCbl, NpepocTasBngemble  McnonHuTenem,  CTpaHuubl
OWNOOK BebG-cepBepa, npedynpexaeHns, B TOM uucne npu 610KMpoBaHUU
AkkayHTa, W [OpyrMe HacTpoOlKkM nporpamMHOro  obecneyeHus  MoryTt
OQOPMNATLCA €  MNPUMEHEHMEM TpaiMyeckux W WHbIX 3/IEMEHTOB AM3aliHa
VicnonHutens, npu 3TOM  [daHHble [eNCTBUA He  SBNSAKOTCA  HapylweHWem
Kakux-nnéo npaeB KnueHta. B  HekoTopbix cnyydasx KaneHT unmeer
BO3MOXHOCTb  CaMOCTOAATE/IbHO WM3MEHWUTb  BHEWHW BMA  AaHHbIX (B
4aCTHOCTW, HEKOTOPbIE OLLIMOKK BEO-CepBepa).

3.11. Mpu wncnonb3oBaHUM Ycnyr 3anpewaeTca KUCNonb3oBatb AKKAyHT C
eANHCTBEHHOW LUEeNnbk MaccoBOoW peructpaummn wu/mnn  npoaneHuns
peructpaumMm  OOMeHOB 6e3 HamMepeHuss WUCNob3oBaTb  Apyrve  Ycnayru
icnonHutena.  Kputepun  OTHeCeHUs  OeWCTBMA  KnnmeHTa K~ MacCOBOM
peruncrtpaummn  un/mnn  NPoOANEHUIK  perncrtpaunmn onpepensdrTcs
icnonHuTenemMm camocCTOATENbHO, B CBA3M C YeM NpU  MCNONb30BaHUN YCNyru
«Peructpauma pomeHoB» WIcnonHUTeNeM MOTyT BBOAWUTLCA OTPaHUYeHUs
Ha KONM4YeCcTBO [AOMEHOB, KOTOpPble MOTYyT OblTb 3aperncTpupoBaHbl
n/unmn npoasieHsl ¢ 04HOro AKKayHTa B Mecsl,.

3.12. Mpu wncnonb3oBaHMWM  Ycnyr 3anpeulartca  Nwbble  geincTeus,
Hanpas/feHHble Ha MoJlyYyeHNne HeCcaHKLMOHMPOBAHHOIO AO0CTyna K pecypcam
cepBepa W  OpPYrMX TEXHUYECKMX CPenctB  McnonHwutens, nepcoHaslbHbIM
YYETHbIM W WHbIM [AaHHbIM Apyrux KaveHToB, a Takke K /H0bIM Apyrim
[aHHbIM, [OCTYMHbIM 4epe3 CceTb VIHTepHeT, B 4aCTHOCTW, YHWUUTOXXEHWe un
Moaugpukauma nporpamMmmHOro ob6ecneyeHus wW/Mnum  OaHHbIX, He
npuHagnexawimx KnveHty, 6e3 cornacoBaHwss ¢ BfagesfibLeM  Takoro
nporpaMmMHOro obecneyeHuss w/wnu  paHHbiX. [log  HecaHKUMOHUPOBAHHbIM
[IOCTYMOM MOHUMAIOTCA AEWCTBUS, HanpaBfieHHble Ha MoslyyeHne p[octyna K
pecypcam  cnocobom, OT/MYHBIM  OT  Npeanonaraswerocs  Bnafgenblem
pecypca B KayeCcTBe pa3peLleHHOoro.

3.13. Tlpwm wucnonb3oBaHUn  Ycnyr  KnneHty  3anpellaetcsd  OCYLLeCTBNATb
MacCOBYK paccCbiKy «chnama», T. €. 3/IEKTPOHHbIX COO0OLWEeHNN
KOMMEPYECKOro, pPeKnaMHOro W WHOI0 Xapaktepa, He CcorfiacoBaHHbIX (He
3aMnpoLUEHHbIX) nosiyyatenemM UHpopmauMnm Mo  3/1eKTPOHHOM noyte U B
rpynnbl TENEKOH(EPEHUMIA, a TakKXe Ha WHTepHeT-popyMbl, 6rorm un apyrue
pecypcbl C BO3MOXHOCTbIO My6AMKauum COOOLWEHWI, uYepe3 TeXHUYecKue
pecypcbl  McnonHutend. He  paccmatpuBaeTcd  Kak — «Cnmam»  paccblika
MHOpMauum ¢ corfacma  nosiyyatens, npu BO3MOXHOCTM  OTKasa  OT
nognuckn. Tof 3NeKTPOHHbIMU COOBLLEHUAMMN MOHUMAIOTCA CO06LLEHNS
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3NeKTPOHHOM nouThbl, ICQ ¥ ppyrMx MOAOOHbIX CPeAcTB JIMYHOTO 0bmeHa
NHhopMaLmei.

3.14. 3anpeuwaetcda paccbika «cnama» 4Yepe3 pecypcbl, He
npuHagnexawme KcnonHuTeno, B TOM C/y4ae, ecim B COOOLLEHUN YyKa3aHbl
KOoOpAuHaTtbl (agpec caita, 3/1IEKTPOHHOW NouTbl U T. A.), NoAAepXuBaemble
NcnonHutenem.

3.15. 3anpellaetcs MOAAeNbIBaTb CAYXEOHY0 WH(POPMaLMI0, UCNO/b30BaTb
HecyllecTBylolMe obpaTHbie agpeca B  3aro/loBKax  3/1€KTPOHHbIX
coo0LleHNli, a Takke dankcuduumpoBath CcBOW IP-agpec u/wnu  agpeca,
1Cnosb3yemble B APYr1X CETEBbIX MPOTOKO/AX NPV Nepeaaye JaHHbIX.

3.16. 3anpellaeTca perncrpaumss LOMEHHbIX WMEH W pasMeLleHMe Ha HUX
calToB, BbldawoWMx cebs 3a W3BECTHbIA cepBUC AnA Uenein cbopa AaHHbIX
nonb3oBatenemn (KPULKHI).

3.17. 3anpeuweHa YycTaHOBKa HEe/IMLEH3VWOHHOIO MNPOrpamMmMHOro
obecneyeHus.

3.18. lVcnonHutenem BBOAATCA Ccrefylolne OrpaHUYeHns Ha pasmellaemMyro
NHPOPMALMIO (KKOHTEHT»):

3.18.1. Mcnonb3oBaHne YCAyr AO/MKHO OCYLIECTBNSATLCA K/IMEHTOM TONMbKO [Ans
3aKOHHbIX LieNIeit N 3aKOHHbLIMM criocobamu.

3.18.2. 3a cogepxaHne WHMOPMALMOHHBLIX Y3/710B, CO34aBaembiX W
nogaepxmBaemMblx KveHTOM, HeceT OTBETCTBEHHOCTb HernocpefcTBEHHO caMm
KnueHnt. lMcnonHuTenb He OCYLWECTBNSET NpeABapuTesIbHOTO  KOHTpONs  3a
cofiepXaHnem pasmMellaemon n/mnm pacrnpocTpaHsaemMon KnneHtom
MH(OpMauunM, OfHaKo Korga pasMelleHne W pacrnpocTpaHeHMe — Takow
MH(OpMaLUMM NPOTUBOPEUNT TeKyLeMY 3aKOHOAATENbCTBY, MCnonHMTENb Bnpase
3a6/10KMpoBaTb U/ VNN YAaNNTL COOTBETCTBYIOLMIA AKKAYHT.

3.18.3. 3anpewaerca pa3MelleHMe UK pacnpocTpaHeHue  MHMOpMaLuu
OCKOPOWUTENIbHOrO,  HELLeH3YpPHOro,  3pOTMYECKOT0 U MOopHOrpaguyeckoro
XapakTepa, Npu3biBOB K HACWU/INIO, CBEPXKEHUIO CYLLECTBYIOLLE Bnactm U T. n., a
TaKXXe MCMo/b30BaHMe 3/IEKTPOHHOMN NOYTLI A1 OTNPaBKM COOOLEHNI YKa3aHHOIO
Xapakrepa. B pamKax HacToALLNX ycnosuit cnonHutens
CaMOCTOATENbHO oONpefenser xapakTep pas3MeweHHOW w
pacnpocTpaHeHHON WHGopMaLMM N KPUTEPUU OTHECEHMSA €e K Tunam
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MHpOpMaUUK, 3anpeleHHOn K pasMeleHU0 W pacrnpoCTpaHeHU B
COOTBETCTBUM C HACTOALLMM MYHKTOM.

3.18.4. 3anpewjaetca nepenasartb, BOCNPOM3BOAUTL WN PacnpoCcTpaHATb NH06bIM
cnocobomMm nporpammHoe ob6ecrneyeHMe WU n6bIe  Apyrve marepuabl,
MOSIHOCTBIO WM  YaCTUYHO 3alLMLEHHbIE aBTOPCKUMMW WU APYTMMU npaBamu,
6e3 paspeLleHuns BnagenbLa.

3.18.5. 3anpeuiaetcs pas3mMeleHWe U pacnpocTpaHeHue N6ON
NHopMauMM WA NPOrpaMMHOro 0b6ecrneyeHns, KOTOpPOEe COAepXUT B cebe
KOMMbIOTEPHbIE BUPYChI NN ApYTUe KOMMOHEHTLI, MPUPABHEHHbIE K HUM.

3.18.6. 3anpelyaetca pasmeLleHne Tak HasblBaeMbIX «[OPBEEB» U APYrvx Gopm
MOMCKOBOrO «CMama», a Takke pasMelleHne CUCTEM pelTUHra canToB
(«TOMOB»), Ka3nMHO, /OObLIX asapTHbIX WUrP, a TakkKe J0ObIX MEPONPUATUN,
NPAMO WM  KOCBEHHO HanpaB/ieHHbIX Ha W3BnevYeHue npubbliv n/unmm
nonyyeHne MHbIX 6nar nyteM obmMaHa, MOLLEHHMYECTBA UM UHBIMU HE3aKOHHbLIMM
cnoco6amu.

3.18.7. 3anpellaeTcs peKnamupoBaTb W MNpogaBaTh YCAyrM, TOBapbl W MWHbIE
mMatepuasbl, PacrnpocTPaHeHWe KOTOPbIX  OrpaHWYeHO WAU  3anpeLleHo
AENCTBYIOLLMM 3aKOHOAATE/IbCTBOM.

3.18.8. 3anpewaetcd nyb6nukoeBaTtb UAM  UHbLIM 06pa3oM  pasMellartb
MH(OPMaUMO O TPeTbUX nuuax, NPsAMO WM KOCBEHHO 3aTparvBatoLlyto YecTb
M [OOCTOMHCTBO /MO0 [eNoBYyK penytaumio Takux TPeTbMX /UL, a Takxke
pasMellatb MepCOHaNbHYH UAEHTUHULMPYIOLYI0 TPeTbMX /1L, NHBOoPMaLMIo
6e3 1x cornacus.

3.19. 3anpewaerca OCYLIeCTBNATbL [OENCTBUS, HanpaBfeHHble Ha nepegaqvy
pecypcam WcnonHutenda wn/unm  TpeTbUX NUL  GECCMbICNIEHHOW UK
becnonesHo WHpopmauun, co3falwendn  UINUWHIOW  (NapasuTHYIO)
HarpysKky Ha 3TV pecypcbl, a TaKkke [AeiCTBUSA, HanpaB/ieHHble Ha BbIBOA, U3 CTPOS
WU HenpasuNbHOE (YHKUMOHMPOBaHWE nNporpaMMHOro obecrneyeHus u/vmnm
060pya0BaHnA, 06CTYXNBAKOLLMX TaKue pecypcsbl.

3.20. 3anpeuwaetca OCyWEeCTBNEHMEe /OObIX AENCTBUIA, HanpaB/EHHbIX Ha
CKaHMpoBaHMe ceTeil, OOHapyXeHue ya3BUMOCTEN B  6e30MacHOCTU
nporpamMmMHoOro obecreyeHns, noAbGOpP Maposid W MHbIX MAEHTUOULMPYHOLLMX
[aHHbIX, O0OHapyXeHue CMNUCKOB  OTKPbITbIX MOPTOB, He3alULEHHbIX
pa3fesioB pecypcos v np. 6e3 ABHO BbIPAXKEHHOIO COrnacua BnagesnbLa, a Takke
MCNO/Ib30BaHME aHOHMMHbIX MPOKCK-CEPBEPOB MPU MCMONb30BaHUN YCYrn,
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3.21. 3anpellaeTtcsi  OCYLIECTBMIEHWE  WHbIX  OEWCTBMIA,  MPOTMBOPEYaLLNX
[leCTBylOLLLEMY  3aKOHOOATENIbCTBY M Hapywawwmx npasa W 3aKOHHble
nHTepecol icnonHuTens n/wnn Tpetbnx NnL.

3.22. KnuMeHT He BnNpaeBe WCMNOAb30BaTb MpefocTaB/ieHHble VcnonHuTenem
pecypcbl 41 3anycka nporpamMmHoro obecrieyeHusi, pabota KOTOPOro MoXxet
MPUBECTM K HapyweHUo paboTocnocobHOCTM NPOrpamMmMHO- anmnapaTtHoro
KomMmnnekca lcnonHuTtens, a Takke CeTeil, NporpamMHbIX, annapaTtHbiX u/uam
NH(POPMALMOHHbIX PECYPCOB TPETbUX NIAL, MO0 AN18 MOSyYeHUss He3aKOHHOro
[0CTyna HanpsMyt WanM KOCBEHHO K MH(OpMauun TPeTbux /uLl, nNpu 3TOM He
YUMTbIBAETCA, WCMOJb3YyeTCa /M Takoe nporpaMmHoe obecrneyeHne KnmeHTom ¢
YMbIC/IOM W1 6e3 TaKoBOrO.

3.23. McnonHutenem MoOryt ObiTb  YCTAHOBJIEHbI WHbIE  OrpPaHUYeHus
ABnawowmecs CcraHAapTHbIMWU M OObIYHBIMM B 06/1aCTUM  OKasaHwuAa
aHaNOTNYHBIX  YCcnyr 1 Heobxoaumble  Ansi  06ecnevyeHns  HOPMasbHOro
(PyHKUMOHMPOBaHUS MpOrpamMMHO-anmnapaTtHoro Kommnaekca MicnonHurens B Lensx
HaZlieXxallero okKasaHua Ycnyr B COOTBETCTBUM C HacCTOAWMUMMW YCNOBUSAMM.

4. MNpaBa 1 0653aHHOCTN KnineHTa
4.1. KnneHT 0643yeTcs:

4.1.1. be3ycnoBHO BbLIMOMHATL HacToAwMe Ycnosma W cnegutb  3a
N3MEHEHUAMW W [OOMOJHEHUAMU B HUX W TIPUNOXKEHUAX K HUM,
ny6nmnkyeMbiMun Ha Beb-caite VcnonHuutens (registry.kz).

4.1.2. Tpwn peructpaumm AkKayHTa npefoCcTaBuUTb MNpaBAMBYH), TOYHYHD W
MOSIHY0 MH(OpMauuio O cebe MO BCeM Bomnpocam, 3anpaliviBaembiM Mpu
peructpayuun, u nogAepxusatb 3Ty MHPOpMaLUIO B  aKTyaJbHOM
COCTOAHUMN.

41.3. Cnegutb 3a W3MEHEHMEM CTOMMOCTW  Yciyr, npeaycMOTPEHHOW
Tapuamn.  VI3MEHEHUs  CTOMMOCTU  Ycnyr  nyonukywTcs Ha  Beb-caite
VicnonHutens (registry.kz).

4.1.4. Tlpn N3MEHEeHUU CTOMMOCTM YCnyr u Hecornacum KnveHTa C HOBbIMU
Tapuamn B CPOK [0 BBeAEHWA UX B AEWCTBME COOOWMTb B MUCbMEHHOM BUAE
icnonHWUTEN0 0 CBOEM Hecornacum ¢ HoBbIMK Tapudamu.
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4.1.5. OcywectBnate npegonnary 3a Ycayrm B pa3Mepe, He MeHbLIeM
pasmMepa  MWHMMa/IbLHOIO  eAMHOpPa30BOro  njatexa, npeaycMOTPEHHOro
HacToAWMMMN YCNOBUSMU [N COOTBETCTBYHOLLEN KaTeropuvm KNnMeHToB C y4yeToMm
MOMOXEHUA CT. 6 HacToAWmMX YcnoBuin. Tpu  ocywecTBAeHU Npeaoniathbl
B pa3mMepe, MeHbWeM pa3mMepa MUHMMAaNbHOIO €4VUHOPA3oBOro
nnarexa, KnmeHT 006a3yeTca OCyWecTBUTb gonnary TakmMm 06pa3oMm, 4TOObl
CYMMapHbIi 06beM OCYLLEeCTB/IEHHON npefdonnarbl Obl1 HE MeHblle, YeMm
YCTAHOB/IEHHbIA pa3Mep MUHMMAIbHOrO eAMHOPAa30BOro niarexa.

4.1.6. CamocTtoaTeNnbHO cneguTb 3a 6GanaHcoOM BHyTpeHHero 6GanaHca U
CBOEBPEMEHHO OCYLIEeCTB/IATb €ro MOMoJIHEHNWe B pasMepax W MOpsaAke,
NpeayCMOTPEHHbIX HACTOSLLMMM YCIOBUSIMM.,

4.1.7. MWcnonb3oBaTb Ycnyrm M pasMewars  WHMoOpMauuMio B pamMKax
MCNONb30BaHUA  YCNyr TO/IbKO B COOTBETCTBUM C TpebOBaHUAMM
[leCTBYIOLLEro 3aKoHOAATeNbCTBA W HACTOAWMX YCNOBWUA, B TOM 4uC/le He
pasMellaTtb Ha TexXHWYeckux pecypcax WcnonHutena nporpamMmMHoe
obecneyeHne U MHHOPMaLMIO, 3anpeLleHHble K XpaHEeHWHo, NCNOoMb30BaHUIO U/nnm
pacrnpoCTPaHEHN0 WAN  OfPaHUYEHHble B XpPaHEeHWUW, WCNOoMb30BaHUN WU/nnu
pacnpocTpaHeHMM CcornacHo 3akoHopgaTenbCcTBy Pecny6nmkm KaszaxcTtaH,
APYTOMYy HauMWOHaNbHOMY W MeXAYHaponHOMY 3aKoHOAATe bLCTBY.

4.1.8. He HaHOoCUTb yulep6 nporpaMMHOM  060/0YKE, TEXHUYECKUM U
nporpaMmMHbIM CpeAcTBaM, Y3/10BbIM MalunMHaMm McnonHuTens n TPeTbUX L.

4.1.9. CobGniogatb aBTOPCKME W WHble TMpaBa Ha MpefocTaB/isemMble
icnonHutenem  w/unn TpetbMMKU  XUaMM  NporpaMmmHoe  obecneyeHue,
NHPOpMaLMIO M AOKyMeHTauuo. CamMOCTOSATeNIbHO HECTW OTBETCTBEHHOCTb 3a
HapyweHne obbIXx  aBTOPCKMX/MATEHTHBIX WM NPOYUX MNpasB, a Takxke
CBOEBPEMEHHO OTBeyaTb Ha MepeHanpasneHHble lVcnonHuTenem Xanobbl 0O
HapyLeHNN COOTBETCTBYIOLIMX MpaB, BO3MECTUTb VICMNOHUTENO YObITKM B Cny4vae
NONbITOK MNPUBAEYEHUSA WAWU MPUBNEYEHUA TpeTbuMU nuuamu VicnonHutens
K OTBETCTBEHHOCTM 3a HapyweHue wuHhopmaumen KnveHTta BblleyKasaHHbIX
npas.

4.1.10. Cobntogatb KOHPUAEHUMANbHOCTb  CBOMX  YYETHbIX  AaHHbIX W
NMPUHUMATL Mepbl, Hanpas/ieHHble Ha WX 3aWnuTy OT  YTepu, Kpaxwu,
NOBPEXAEHUA U T. N,
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4.1.11. CamocToATeNbHO  OCYLUECTBMIATL  PEe3epBHOE  KOMWPOBaHME  CBOMX
[aHHbIX C  MNEepuoAMYHOCTbIO, MO3BOJIAKOWENA  MaKCMMaibHO  M36exXarb
noTepy MHGpopmauumnm B cnyyvasx nepeboeB B OKasaHUM YCNyr, BbI3BaHHbIX
aBapuei 1 MHbIMN, He 3aBUCALLMMI OT VICNONHWUTENA MPUYnNHaMW.

4.1.12. BbINONHUTL B MOMHOM O6beme [Apyrme o06s3aTefbCTBa, TpPeboBaHUs W
OrpaHnyeHuns, NpeaycMOTPEHHbIE HACTOALLMMW YCNOBUAMMU.

4.2. KnneHT camocCTosATeNlbHO onpegenseTr ob6beM MnpeaocTaBnsgeMblX emy Ycnyr
nyTeM Bbl6Opa, MOAKIHYEHUA W UCMOMb30BAHWUA KOHKPETHbIX BWMAOB YCnyr B
TeyeHne nepuopga, onpegeneHHoro KaMeHTom camocToATesIbHO, B COOTBETCTBUN C
HaCTOALMMM YCNOBUAMWU U MHCTPYKLMSIMU NOCPeACTBOM BUNaMHIoBoi naHenu.

5. MNpaBa 1 0653aHHOCTY VIcnonHUTENS

5.1. cnonHuTenb 0653yeTcs:

5.1.1. O6ecneunBatb npepoctaBneHve Ycnyr B 00beMe WU KayecTBe,
COOTBETCTBYWOWEM CcymMe npegonnartbl KnaveHToMm 3a Ycayrm B
COOTBETCTBMM C  HACTOAWMMWU  YCNOBMAMM, KPYINOCYTOMHO 7 [OHEn B
HeZenNto, BK/IHOYas BbIXOAHbIE W MPa3gHNYHbIE OHW.

5.1.2. Bectn yuyeT npegonnatbl W NOTpebneHUss KnneHTOM  Yciyr Ha
JlneBom cyeTe AKKayHTa.

5.1.3. [ly6bnukoBaTb Ha caitte WcnonHutensa (registry.kz) u3ameHeHus w
[IONOSIHEHNA B HacToAWMX  YcnoBusiX, Tapugax W WUHbIX  OOKYMEHTaX,
OTHOCALUMXCA K OKa3aHW YCyr, B CPOK He no3gHee 5 KaneHAapHblx OHen [o
[aTbl BBEiEHUS VX B AENCTBUE.

5.1.4. Cob6nwogatb KOHPUAEHUMANbHOCTb  YYeTHbIX  AaHHbIX  KnueHTa.
icnonHutens wuMeetr Aoctyn K uWHpopmauymm KnumeHta B Uendx
TeXHMYeCcKoro obecrneyeHuss Ycnyr, a Takke MMeeT NnpaBO Ha [AOCTYyn K TakoW
NHopMauMM B Ciydasx MOJyYeHUA MPETEH3UA OT TPeTbUX JINL, KacaroLmxcs
MPOTMBO3aKOHHbIX W/WNN  BPEAOHOCHbIX, @ TaKXe WHbIX AeNCTBUIA KnneHTa,
HaHocAwmx Bpen WcnonHutento n/munu tpetbnm nuuam. icnonHutens Bhpase
cooOWUnTh BbllLleyKa3aHHbIe [laHHble TO/IbKO KOMMETEHTHbLIM
rocyfapCTBEHHbIM OpraHam B  cfyyastx, NpeayCMOTPEHHbIX AeNCTBYOLMM
3aKoHoAaTeNibCTBOM Pecny6nvkm KasaxcraH.

Pe3epBHOE KonMuMpoBaHMe pfaHHbIX KnneHta B Uenax npeaoTBpalleHus
notepn  uMHMOPMauUUM He  SBAAETCH  HapyweHMeM  KOH(UAEHLMa/IbHOCTK
NHpopmaLmm KnveHra.
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5.2. icnonHuTenb nMeeT npa.o:

5.2.1. [llpnoctaHaBnmBaTb npepocTaBneHne  Ycnyr Ana  nposefeHus
Heob6Xo4MMbIX  MIAHOBbIX  MPOMUIAKTMYECKMX W PEeMOHTHbIX paboT  Ha
TEXHUYECKUX pecypcax lcnonmHutens, a TakkKe BHeMJaHOBbIX paboT B
aBapuiHbIX cutyaumsax. CoobuieHne O NPOU3BOACTBE BbllleyKa3aHHbIX pabor,
BNEKYLLNX 3a Cc000M NpuoCTaHOB/IEHWE B OKasaHuu Ycnyr, nyonmkyeTtcs
icnonHnTenem Ha cBoeM Beb6-cailTe ¢ yKasaHWeM NpeanonoXutensHOM
NPOAO/HKNTENBHOCTA TakMX PaboT (3a UCKIOYEHNEM aBapUiiHbIX CUTyauMia, Korga
NHopMaLMsa O NMPUOCTAHOB/IEHUW B OKasaHUW Ycnyr nybnukyertca icnonHutenem
Mo Mepe BO3MOXHOCTN).

5.2.2. MpepbiBaTb OKa3aHWe YCnyr, ecniv 3To 06YC/IOB/IEHO, B YaCTHOCTU, HO He
orpaHnyMBasChb HXKEN3MOXEHHbIM, HEBO3MOXKHOCTbHO MCNO/Ib30BaHUS
NH(POPMALMOHHO-TPAHCNOPTHLIX ~ KaHaNoB, He  ABAAWUXCA  COBCTBEHHbLIMM
pecypcamu VicnonHutens, nubo paenctsnemM wu/vnu 6e3nencTBMeM TPETBUX L,
ecnin 3T0 HEenocpefCTBEHHO B/MAET Ha OKasaHue YCnyr B paMKkax [daHHbIX
YcnoBuin, B TOM uucfie npu aBapuinHoW cutyaumn. [Mpu 3atom KcnonHutenb
TaKKe WMeeT MpaBO BPEMEHHO CHATb JenerMpoBaHve cailta KnveHta c
COOCTBEHHbIX pPEecypcoB B  C/yyae  OCYLECTBNEHMA Ha calT KnuveHTta
DDoS-atakn, Hen3bexHO Cco3atolleil 4Ype3MepHyt Harpysky Ha pecypcobl
icnonHuTensd, 4to BJieYeT 3a COO60OM HEBO3MOXHOCTb WCNONb30BaHMS
yenyr VicnonHutensa gpyrumm KnueHtamu.

icnonHutens He HeceT OTBETCTBEHHOCTU neped KAMeHTOM M He BO3MeLlaet
KnneHTy yObITKW, BO3HUKLLUME WU MOTyLWME BO3HUKHYTb Y KnneHta B CBA3U C
3agepxkamu, nepebosmy B pabote UM HEBO3MOXXHOCTHIO  MOJIHOLEHHOrO
MCMONb30BAHMA pecypcoB W  Ycayr WcnonHuTtens, BO3HUKWKUX NO
BblILLEMEPEYNC/IEHHbIM MPUYNHAM.

5.2.3. BHOCUTb B OAHOCTOPOHHEM TMOPSAKE W3MEHEHWS W [AOMOJSIHEHUSA B
HacToswme Ycnosus u  Tapudbl nyTeM nNyoavMkauum 3TMX  U3MEHeHWA W
[I0MNOJIHEHWI Ha caitTe VicnonHuTens (registry.kz).

5.2.4. T[lpunoctaHaBnuMBatb npeaoctaBieHne Ycnyr nmMbo  OTMEHUTb
pernctpaumio  AKkayHTa w/unu [goMeHa W OTKasaTb B JafbHeliemM B
npegocTaBfeHNn N UCMONMb30BaHWW  Yciyr B CNyyae  npefocTaB/ieHus
KnneHtom HeBepHOW WHMopmauunm nmMbo HeoCywecTBAeHUs ee
aktyanusayumm npum U3IMEHEHUW [aHHbIX, a TakKXe B Cc/lyyae
HEeCBOEBPEMEHHOIO NpeAcTaBNeHnsa MOATBEPXAAOWMNX AOKYMEHTOB NMBO ecnun
y WcnonHuTtensa BO3HMKAKOT COMHEHMA B TOM, 4YTO NpefocTaBieHHad KiMeHTOM
NH(OpPMaLMA BepHa, NosiHa WM TOYHA, a TakXe OCYWeCTBNATb B 6e3aKLenTHOM
nopaaKe cnucaHue octatka AeHeXHbIX CPpeAcTB Ha JIMueBoM cyeTe B ciyyasax U
nopaake, npeaycMOTPEHHbIX HACTOALWMUMIN YCNOBUAMM.
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5.2.5. TllpunoctaHaBnmBaTb OKa3aHWe Ycnyr B Cnyyae HapyleHua KnneHtom
HaCTOALLMX YCNOBUIA, a TaKXKe [eiCTBYIOLLEro 3akoHoaTe 1bCTBa.

5.2.6. bnokupoBatb w/vnn ypanAte AKKayHT, a Takke OCYLIeCTB/ATb B
6e3akuenTHOM MopsAKe CchnMcaHWe oOcTaTka [eHeXHblX CpeactB  Ha
BHyTpeHHeM ©GanaHce B cayyasx W nopagke, npeaycMOTPEeHHbIX
HaCTOALLNMN YCOBUAMM.

5.2.7. lpuoctaHaBnmMeatb, O/IOKApOBaTb WM 3anpewiatb  MCNOJSb30BaHNe
nporpamMmMHOro ob6ecneyeHnss KnumeHTa B pamMKax oOKasaHusa U
MCMONb30BaHUA YCAyr B c/lyyae, €ecnu 3Kcnayarauusa Takoro nporpamMmHOro
obecneyeHns MNPUBOAUT WM  MOXET TMPUBECTU K aBapuiiHbIM  CUTyaumaMm,
HapyweHnto cuctembl 6e3onacHOCTU  MCMonHWUTeNs, HapyLlweHUo HaCcTOSALWMX
Ycnosuii nnm 3akoHoAaTes1bCTaa.

5.2.8. Tpu noctynneHun K KVICNONHUTEND [EHEeXHbIX CpeacTB B pasmepe,
MEeHbLllemM CyMMbl eAWMHOpPa3oBOro nnartexa, npefycMOTPEHHOro
HacToAWMMN  YCnoBmuaMK, VICNONHUTENb BNpaBe He 3a4yuciAaTb  MOJyYeHHble
cpeactea  Ha JlmueBon cyeT  KnmeHta A0  MOMEHTa  OCYLLECTB/IEHMSA
KnueHtom pgonnatbl. Bos3spar KnaveHTy [OEHEeXHOW CyMMbl, OMja4eHHON B
pasmepe, MeHbWEM pa3Mepa MWHUMaTbHOTO  eAMHOPAas30BOro  MaTexa,
ocyulectnsetrca  lcnonHutenem B 6e3Ha/IMYHOM  nopsgke  TONbKO MO
NMUCbMEHHOMY  3adBNEHU0  KnueHTa, nonyyeHHomy McnonHutenem B
coorBeTrcTBMM B N. 10.3 HactoAwmMX YCnosuin, B KOTOPOM KnneHT o06s3aH
yKa3aTb BCe [faHHble AKKayHTa, [Aaty, pasMep OCYyLEeCTB/IEHHOW
npeponnatbl, PeKkBU3UTbl GAHKOBCKOrO cyeta KnmeHTa, C MPUIOXKEHWEM KOMuu
[IOKYMeHTa, NOATBEepXKAaloLLero BHecCeHe npeaonnarsl.

6. CToMMOCTb Ycnyr 1 nopsaaok pacyeToB

6.1. Crommoctb Ycnyr onpegenserca B COOTBETCTBMM C  Tapudamu,
ABMAWMMNCA  HEOTbEM/IEMOW  YaCTbi0  HACTOAWMX  YcnosBuil.  Tapudbl
pasMewjatotca McnonHutenem Ha cainte registry.kz v B BunnvMHroeoin naHenwu
AKKayHTa.

6.2. O6was CToOMMOCTb YCnyr OnpedensieTcs Kak CyMMapHbli  06bem
[EHEXHbIX CpPeAcTB, ChucaHHbIX C BHyTpeHHero 6GanaHca AkkayHTa 3a
OKasaHHble KfeHTy Ycnyrv B COOTBETCTBMM C Tapuamu, AelcTByWUMM Ha
MOMEHT OKa3aHuns Ycnyr.

6.3. Ycnyrn onnaunsatotcst KNMEHTOM Ha YCNoBUSX NPeaonnathl, Npyu 3TOM cnocob
npegonnarbl Ycnyr onpeaensetcsa KNneHToM caMocTosTeNbHO.
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6.4. VicnonHnTeNns MMeEEeT NpPaBO Ha CrucaHWe ocTaTka [AeHEeXHbIX CpefCcTB Ha
COOTBETCTBYIOLLEM JIMLEBOM cyeTe B c/yyae yAaneHus AKKayHTa B pasmepe U
nopsake, NpesycMOTPEHHbIX HACTOALMMU YCNOBUAMM.

6.5. B cnyyae ecnn KnveHT B NpeayCMOTPEHHbIA HaCTOAWMMMN YCNOBMSIMI CPOK
NMACbMEHHO He yBegoMWuNn licnonHUTens O CBOEM Hecorfiacum C HOBbIMU
Tapudamu, KaveHT cumTaeTcd cornacuBlUMMCA C  U3MeHeHuem Tapudos, U
CnucaHve AeHeXHbIX cpedcTB ¢ JluueBoro cyeta AKKayHTa 3a OKasaHHble Ycnyru
ocyuiectenserca icnonHutenem no HoBbiM Tapugam.

6.6. OTnpaBKka akTOB M CYETOB-PaKTyp Ha OKasaHHble YCnyrm no nouyte
OCYLLECTBNAGTCA TO/IbKO MO >KenaHuio KnueHta (408 HOPUOUYECKUX UL WU
NHAVBUAYA/IbHBIX NpeanpuHumMareneit), npyu atom KnveHT 06s53yeTcs 3a CBOM
cyeT BepHyTb MicnonHutenio 1 3k3emnnap noAanucaHHoro KnmeHTom akta no
noyte WAM WHbIM CNOCO6OM, MNO3BOMAKWMUM MOATBEPAMTL MONyYyeHue
[AOKyMeHTOB lWcnonHutenem. B cnyyae HenosnyvyeHus WcnonHutenem
NnoANUCaAHHOTO akta B TeyeHue 14 (4eTblpHaguaTv) KaneHOApHbIX AHen ¢
MOMEHTA HanpasneHus icnonHuTenem KnveHTy  COOTBETCTBYHOLWNX
AOKYMEHTOB YCNYyrM CcYMTaKTCA OKa3aHHbIMW Hagnexawum o6pasom
Ha OCHOBaHWW OLHOCTOPOHHE NOANMCAHHOrO ICNoNHUTENEM aKTa.

6.7. Bce 6aHKOBCKME MO0 WHbIE KOMWCCUMOHHbIE MnaTeXu 3a onnary Ycnyr
onnaumBatotca  KIMEeHTOM  CamMOCTOATENIbHO, eC/ii  KOHKPETHbIM  Crocobom
onnatbl He NpeaycMOTPEHO UHOE.

7. OTBETCTBEHHOCTL CTOPOH

7.1. o Bcem Bonpocam, HeyperynmpoBaHHbIMUA HaCTOAWNMU YCNOBUAMU, a Takxke
NPy paspeLleHnn CrnopoBs, BO3HMKLWIWX B MpoOLECcce WX WCMOMHEHUSA, CTOPOHbI
PYKOBOACTBYIOTCA  OeNCTBYHLWMUM 3aKoHOAaTeNnbCTBOM Pecnybimku
Ka3axctaH. B cnyvyae HeBO3MOXHOCTU pa3pelleHna CTopoHamu cnopa B
focyleOHOM  MPETEH3VOHHOM  MOpPsAAKe, OH  MNOANEXWUT paspelleHnto B
COOTBETCTBYOWEM cyae [. Ypanbcka, 3anagHo- KasaxcTaHCKOW
obnactm B COOTBETCTBUM C [AENCTBYHLWMUM 3aKOHOAATE/IbCTBOM
Pecny6nvku KasaxcTaH.

7.2. KNMEHT HeceT MOJHY0 OTBETCTBEHHOCTbIO 3@ COXPAHHOCTb CBOEro Maposis
M VHBIX YYETHBIX AaHHbIX, TAKXKe KaK 1 3a YObITKW, KOTOPblE MOTYT BO3HUKHY Th
y KnneHnta n/vmnunm TpeTbuUXx AUL NO NPUYNHE
HECaAHKLIMOHMPOBAHHOrO WUCMOMb30BaHUA (pasr/alleHne, notepsl, kKpaxa u T. A.)
TaKUX YYETHbIX AAHHBIX.

Ctpanuua 14 n3 24



KnneHT HeceT OTBETCTBEHHOCTb 3a /1H00ble HenpaBOMEpPHble Aenctua wn/ unn
6esneictBme KnuveHta w/vnn  nul, WUCMNONb3YHOWMX €r0  YYeTHble AaHHbIE,
NMoBNeKWMe npuunHeHne nwboro Bpeda lMcnonHuTeno, BKYas yTpary
[1eN0BOW penyTauuu, M BO3MewaeTr WcnonHuTenw Yyo6biTkK. AcnonHuTenb
TaKXXe He HeceT OTBETCTBEHHOCTW 3a [AENCTBMSA TPeTbMX MWL, NOBMeKWwue yuiepo
ana Knmenra.

7.3. WcnonHutens He HeceT OTBETCTBEHHOCTM 3a cojAepXxaHue
pasmelwaemor  KnneHTom  uHMopmaumum ” MHPOPMALMOHHBLIX Y308,
co34aBaeMbiXx U noagepXvBaemblx KnvMeHTOM Wan ero nonb3oBatensiMu, U He
OCYLLIeCTBNAET KaKoW-1Mbo npenBapuTe/isHOM MNPOBEPKN W LEH3Yypbl. KnneHT
HeceT OTBETCTBEHHOCTb 3a /0bble CcBOM AeucTBua wu/nnu 6e3nencrsme,
KaK YMbILL/IEHHbIE, TaK N HeyMbIl/IeHHble, a paBHO 3a /obble AelcTBUA n/unm
besfeinctBue L, UCMONb3YKOLWMX €ero  Y4YyeTHble [AaHHble, CBSi3aHHble C
pasmMelleHneM U/Mnu pacnpocTpaHeHneM MHpopmauun B ceTu VIHTEpHeT, a Takxke
Mnosly4eHMeM MOCPEACTBOM MCMOMb30BaHNA pecypcoB KcnonHuTena pocryna K
pecypcam TPeTbUx Ny,

7.4. KnveHT caMoCTOsiTe/IbHO HeCeT OTBETCTBEHHOCTb 3a YMbIL/IeHHble 1/ unu
HeyMbllWNeHHble  AelcTBuMs  w/unn  6espgeictene  KnveHta  u/unm  nu,
NCNONb3YIOLWMX €ro  YyYyeTHble [AaHHble, TMOBMEKWME HapyleHue tboro
HauMoHaNIbHOTO 3akoHopatenibctea (Pecny6/ivku KasaxctaH wan [pyrux cTpad)
n/mnu  MeXayHapoAHOro 3akoHoZatenbCTBa, a Takke 3a Jiobon yulepo,
MPUYNHHBIR BblLLEYKa3aHHbIMU [leNCcTBUSAMU n/nnu 6e3aeincTBMem
icnonHWTeNto, TPETbUM NMUAaM, a TakKe 3a MOCNEACTBUS TakuxX AeNcTBuiA n/unm
6e3nencTeus.

7.5. icnonHuTeNb HE HEeCeT OTBETCTBEHHOCTM 3a NPAMOIA /W KOCBEHHbIN YLLEpO,
MPUYNHEHHbIK KnneHTy, a Takke He BO3MellaeT KnueHTy YyObITKM (BKIo4as
YNYLLIEHHYIO BbIrody), MNOHECEHHble KNMEeHTOM B pesy/bTaTe MCMO/b30BaHuS
WA HEWCNOMb30BaHUS PecypcoB K Ycnyr McnonHuTens, a Takke 3a YObITKW,
MOHECEHHblE B pe3y/bTaTe MPOMYCKOB, MEPEPLIBOB B paboTe WM 3afepXek B
nepegaye AaHHbIX, OWMOOK, AeheKToB, yaaneHus hannos, N3MeHEHNN PYHKUNIA 1
APYrX MPUYKH,

7.6. VicnonHuTeNnb He HeceT OTBETCTBEHHOCTM 3a Ka4yeCTBO KaHa/loB CBS3M 0OLLEro
NoNb30BaHWA, NOMUTUKY 06MeHa TpathMKOM MeXay npoBaigepamu, HOpMasibHOe
(YHKUMOHUPOBaHNE CceTn WHTepHeT, ee u4acTeil WAM 3a KayecTBO JIMHWIA
CBS3U, HE NMEIOLMX OTHOLIEHUSA K COBCTBEHHbIM pecypcam VcnonHuTtens, U 3a ux
AOCTYMHOCTL  ANnsa  KnveHTa, a TakkKe He HeceT OTBETCTBEHHOCTM 3a
M3MEHEHME  CBOWCTB, (HKUMA W  KayectBa  YCAyr, npeaocTtaBisieMbixX
KNnueHTty, ecnn TakoBble W3MEHeHWA CBA3aHbl C
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(yHKUMOHMpPOBaHNEM ceTu VIHTepHeT nubo C  [pyrMMn  0BCTOATENbCTBAMM,
HaxogAaAWMUMKNCA BHE 30Hbl KOMMETEeHUWU, BAUAHUA U  KOHTPONS
cnonHutens.

B cnyyae ecnu paboTta ygasnieHHOM CeTU npuBena K 3aHEeCeHMlo ee
afpeca(oB) B OMOK-NACTbI, UCMONb3yeMble A5 NPeAoTBPaLLeHNs «crnama», Mo
KOTOpPbIM MOYTOBbLIA cepBep lMcnonHuTens He OCyWecTBAseT MNpueM MouThl,
icnonHuTeNnb TakKe He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb MPUHATUS
noYTbl KnneHTta ot Takow ceTu.

7.7. WcnonmHutenb COGMOAAET TeXHWYecKMe CTaHOapTbl KadectBa Ycnyr u
npegnpuHUMaeT BCe pa3yMHble ycuaus, npegoTepaliatlowme nmnéo
npecekawliMe MOMNbITKM  HeCaHKUMOHMPOBAHHOIO  AOCTyna K  pecypcam
Ncnonuntena wn  KnueHTta, c6oeB K Henonagok B 060pyAoBaHUM
icnonHutens, NPOHUKHOBEHUS BPEAOHOCHbIX KOMMOHEHTOB W T. 4. [lpu
BO3HWKHOBEHMM  aBapuHON WM Ype3BblyaliHON  cuTyauun  VIcnosiHUTE b
MPUHMMaeT BCe 3aBuCAWME OT Hero Mepbl 4/ CKOpeWwei Hopmanmsauum
cutyaumn. Tpwu aTom  McnonHutens B cwiy cneundukn  obopydoBaHus U
nporpaMMHOro obecneyeHns Ycnyrm He rapaHTupyetr  abCOJIIOTHYIO
MOCTOSIHHYKO CTOMPOLEHTHY 6€e30WMO604YHOCTL M BecrnepeboHOCTL paboTbl BCel
cucteMbl M Ycnyr, a  Takke  He  rapaHtipyet  6e30LWMO604YHOCTD,
6ecnepebOMHOCTL W abCOMOTHYKD  6e30MacHOCTb  (PYHKUMOHUPOBAHUS
BbINYLWEHHOIO NOOLIMX TPETbUMK MLAMW NPOrpaMMHOro obecneyeHns u/ nnm
WHBIX MaTepuanos, UCMOb3yeMbIX A/1A NPefoCTaBNeHns YCnyr.

7.8. KnneHT HeceT BCe PWUCKKW, CBA3aHHble C WCNOMb30BaHWEM CETU
NHTepHeT uepe3 pecypcbl w/unu Ycnyrm WcnonHutens, B TOM 4yucne 3a
OLEHKY MOJIE3HOCTU, TMOJIHOTbl, TOYHOCTM JNIO60N WHPOpmauum,
icnonHutens He HeceT OTBETCTBEHHOCTM 3a KauyeCcTBO, MNPaBOMEPHOCTb,
MPUro4HOCTb AN KOHKPEeTHOW uenu bbix  TOBapoB, paboTt, ycnyr,
3anpawmBaembix U/ NOMYYEHHbLIX NYTEM MUCMOMb30BaHNA CeTu IHTEpHEeT, B TOM
ynucne B C/yvyae WX pasmelleHns Ha cepsepe KcnonHuTens (3a UCKIHOYEHMEM
ycnyr, npegocTtaBnsemMblx VicnonHutenem).

7.9. WcnonHutenb He HeceT OTBETCTBEHHOCTM 3a KayecTBO, 6e3BpefHOCTb W
6e30WNO60YHOCTL  NporpaMMHOro  obecrneyeHus (ganee —  KayecTBO
nporpaMMHOro  obecneyeHus), npepgnaraemoro KnneHty Ha  cepsepax
VicnonHutena w/wnn  gpyrnx cepeepax cetu WHTepHeT, 3a WUCKIYEeHUEM
cnyyas, Korga nporpammHoe obecneyeHue paspabotaHO camum
icnonHutenem.

Ecnn  VicnonHutens npepoctasndetr  KnueHty ycnyry no  noAnepxke
nporpamMmHoOro ob6ecneyeHunsd, paspaboTaHHOro TPeTbUMWU  NMLAMMU
(Hanpumep, MySQL, Apache n 1 f4.), UicnonHuTeNb HeceT OTBETCTBEHHOCTb
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nepes KAMEHTOM TOMbKO 3a MPaBUMbHOCTL  (DYHKLMOHMPOBAHUA  [aHHOrO
NporpaMmHOro ob6ecneyeHMss B pamMKax CUCTEMbl KOMMaHWM, HO He 3a
Ka4yecTBO CaMoro NporpaMMHOro 06ecneyeHus.

McnonHutens He sBnsieTcs pa3paboTuMKoM UHTepdeiica AN YTEHWS NOuTI,
KOTOpbIi NpepocTaBnsetcs KnneHTy B KadyecTBe BeOG-MHTepdeiica, NO3TOMy
OTBETCTBEHHOCTb 3a €ro HOpMa/lbHOe (YHKLMOHMPOBaHWE He HeceT. [Ans
pa6oTbl C nouToli WMcnonHWTenb pPeKoMeHAyeT WUCNONb30BaTh
cneuyan3npoBaHHbIe MPOrPaMmbl — MOUYTOBbIE K/TUEHTbI.

7.10. KnuneHT camocToATe/IbHO HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE W
HaZ/iexallee nNpoA/ieHMe perucTpauun AOMEHHOIO MMEHW W BO3MOXHble
NMoCNeAcTBMUs  HECBOEBPEMEHHOro  W/WanM  HeHagnexauwlero npoafieHns u
HacToAWMUM  NOATBEPXKAAeT  OTCYTCTBUME  NPETEeH3Uid K McnonHuTento,
KacatoLMXCS BbllLeyKa3aHHbIX OeWCTBMIA U/nunn 6e3geincTBns KnmeHTta, a Takxe
NX NOCNeACTBUNA.

7.11. KnmeHT camMoCTOsITe/IbHO HeceT OTBETCTBEHHOCTb 3a J/ilobble  CBOU
penctena  wn/vnn  6e30encTBUS, COBEPLIEHHbIE C  MCNO/Mb30BaHMEM
AOMEHHOro uMeHu lMcnonHutenda, a TakKXe [ApYyrux TexXHUYeCcKux
PEKBM3NTOB, OOYCNOBMIEHHbIX MpefocTaBfsgeMbiMK  YCiyramu, B 4aCTHOCTW,
IP-agpeca, Ha3BaHWIA cepBepoB W T. A., a TakKXke HeceT nepepg
icnonHuTenem OTBETCTBEHHOCTb 3@ YObITKW, MPUYMHEHHbIE  VICNOMHUTENIO
TakoBbIMW  AeincteBusmn  n/unu  besgeinctenem  KnueHta, cosgalowmmui y
TPETbUX  NNL, BUOMMOCTb  NpUHaANEeXHOCTU WcnonmHutens K TakoBbIM
Aenctenam n/nnu 6esneinctemsam Knmenra.

7.12. lcnonHutenb HeceT OTBETCTBEHHOCTb nepes KAnMeHTOM TO/NbKO B
npefenax onjavyeHHbIX, HO He OKa3aHHbIX Ycnyr. VICNoNHUTeNb He HeceT nepepg
KnneHTOM (hMHaHCOBOW OTBETCTBEHHOCTU U He BO3BpaLLaeT KfneHTy yniayeHHble B
pamMKax [OaHHbIX YC/IOBUI [eHEeXHble CpeacTBa, B C/iyyae ecniv YCnyru He 6binu
oKasaHbl Mo BUHe KnneHra.

7.13. B cnyyae ecnu Hagnexaulee WCNOMHEHWE CTOPOHaMWU  HaCTOALLUX
YCNoBUIA HEBO3MOXHO B CU/y 0OBEKTUBHBIX MPUYNH, KOTOPbIE CTOPOHbLI HE MOT /N
HW npeaBuAeTb, HU NpeaoTBpatuTb (CTUXUNHbIE 6eACTBUSA, UBMEHEHUS
TEKYLEero 3akoHopgaTtenoctBa Pecnyb6nunku KasaxcTtaH, AeWCTBUS OpraHoB
rocylapCTBEHHON BMacTM W ynpaBfeHWs, BOEHHbIE AENCTBMA BCEX BUAOB U T.
M.) HA OfdHa U3 CTOPOH He BMpaBe TpeboBaTb OT APYroil CTOPOHbI BO3MELLEHUS
MPUYNHEHHBLIX HeHaaeXawmnm WCNOIHEHNEM WAN HEUCMONHEHWEM HACTOALLMX
YcnoBuii yobITKOB (BK/OYas YNyLEHHYIO BbIroay).
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7.14. VicnonHwutenb He paccMatpuBaeT npeteH3uu (BKIHYas (PUHAHCOBbLIE) MO
OCYLLIECTB/IEHNIO ~ pacyeToB  MOCPEACTBOM  TepMUHaNOB  onnatel  w/unu
nnaTeXxHbix cuctem. [penbsBneHne KnveHTOM Takoro poga  nNpeTeH3ui
OCYLLIECTB/IAETCA  HENOCPeACTBEHHO Bfagenbly TepMuHana W/Wnn — areHty
M1aTeXXHOM CUCTEMBI.

8. bnokupoBsaHue 1 yaaneHne AKKayHTa

8.1. WcnonHwutenb wWMeeT npaBO Ha O/0KMpoBaHne w/wnn  ypaneHue
AKKayHTa B c/ay4yaax, nopagke UM Ha YC/noBUAX, NPenyCcMOTPEHHbIX
HacToALMMN YCNOBUAMMW.

8.2. bnokumposaHue AKKayHTa O3HayaeT BpPEMEHHYl  HEeBO3MOXHOCTb
MCronb3oBaHUsA KnveHToOM Ycnyr He3aBUCMMO OT BHYTpeHHero 6anaHca npu
BO3MOXHOCTM  gocTyna (C  OrpaHWYeHHOW  BO3MOXHOCTbIKO)  KnmeHTa K
BunnuHroBoin naHenu AkkayHTa. bBriokumpoBaHMe AKKayHTa  OCYLIECTB/ISETCS
icnonHutenem A0 MOMeHTa YyCcTpaHeHus K/AMEHTOM HapyleHWun,
npveeAwunx K 6nokMpoBaHMKO AKKayHTa, €CcnM WHOe He npeaycMOTPEHO
HacToAwmMKn  Ycnosuamu. OAHOBPEMEHHO C O/IOKMpOBaHMEM AKKayHTa Ha
KOHTaKTHbI1 e-mail KnneHTa u B BWMAAMHIOBYH nNaHenb AKKayHTa MOXET
HanpaBnATbCA  YBEAOMJIEHWE O HapylleHWM YCNOBUA W HEOGXOAMMOCTM
yCTpaHeHnst AoNyLWeHHbIX KNMEHTOM HapyLIeHWUNA.

8.3. YpaneHnme AkKayHTa 03HayaeT HeBO3MOXHOCTb jAoctyna KnmeHta K
BunnunHrosoi naHenn AKkayHTa U HEBO3MOXHOCTb MCMO/b30BaHUS YCIyr B paMKax
COOTBETCTBYIOLWEro AKKayHTa He3aBUMCUMO OT BHyTpeHHero 6anaHca.

8.4. TMpun 6GNOKMpPOBAHMW WUNW yaaneHun AkKKayHTa npoucxoanT
npekpauleHne pgoctyna KnueHta K BupTyanbHOMy Be6-cepBepy, C
OAHOBPEMEHHbIM  BbIBOJOM  COOTBETCTBYHIIEro  npeaynpexaeHus,
O(OPMNIEHHOTO C MPUMEHEHMEM TpaiMyecknx W WHbIX 371EMEHTOB [AuM3aiiHa
XOCTWHra B COOTBETCTBUM C HACTOSLLMMM YCNOBUSIMM.

8.5. lMcnonHutens MMeeT npaBo Ha 6M0KMpoBaHMe AKKayHTa B Clefytowmx
cnyyasx:
8.5.1. MNMpwn HapyweHnn KIMEHTOM HACTOALLMX YCIOBUI;

8.5.2. lMpn HyneBom 6anaHce BHYTpPeHHero 6GanaHca WM B Cryyae, Korga
OCTaTOK [EHEXHbIX CpPeAcTB Ha BHyTpeHHeM 6anaHce MeHblle 0O6Lel
CTOMMOCTU  YCnyr, MOAKMOYEHHbIX K/AMEHTOM Ha [AaHHbIi MOMEHT — [0
MOMEHTa NONo/IHEHNA KNnneHToM BHYTpeHHero 6anaHca.
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8.5.3. Tlpn BBeAaeHUN KNNEHTOM HEBEPHbLIX WAM He MNOJSIHbIX [aHHbIX,
3anpawmBaemMblx Npu  perucrpaymm  AKKayHTa, HECBOEBPEMEHHOW
aKTyanmsauns gaHHbIX KnveHTa.

8.5.4. Tllpn HenpeAcTaBNeHUN TMOATBEPXKAAKOWMX LOKYMEHTOB, MpW 3TOM K
BbllleyKa3aHHbIM  [JeNCTBUSAM  npupaBHMBaeTcs  besfeictBue  KnveHta B
TeyeHne 3 (Tpex) KaneHpapHbIX AHEW C MOMEHTa HanpaBieHus
icnonHuTenem cCOOTBETCTBYIOLErO 3anpoca n/unv TpebosaHuns.

8.5.5. B cnyvae nonyveHus cnonHutenem »anobbl/TpeboBaHna OT TPETbUX ML,
n/mnn TpeboBaHNA OT KOMMETEHTHbIX OPraHoB, B OTHOLIEHWW AEeNCTBMIA n/vnu
besgencTeBua KnveHta, B TOM u4uc/ie MO MOBOAY HapyLeHMs aBTOPCKUX
npaB, pacCbiKW «cnama» W MPOYUX HapyWeHWA HacToAWMX YCNOBUIA Wnn
TpeboBaHWn [eicTBytOLLero 3akoHogartensctBa Pecnybnuvku KasaxctaH — [0
MOMEHTa YCTpaHeHUs [OMYLEHHbIX HapyLeHWA Wav yaaneHus AKkayHTa.

8.6. lcnonHutens MMeeT nNpaBO Ha YyAdaseHMe AKKayHTa B CNeyroLmx
cnyyvasx:

8.6.1. lo cob6ctBeHHOMY »>XenaHuto KnveHta nMbo npuv  OOQHOCTOPOHHEM
oTKa3e KnneHTa OT UCMOJIHEHNS HACTOALLMX YCNOBUIA,

8.6.2. B cnyyae 6noknpoBaHus AKKayHTa 60/1ee Tpex pas;

8.6.3. MNpu rpy6om HapyweHnn KnneHTOM HacToAwmMx YCnoBui b0 npu oTkase
KnneHta OT ycTpaHeHus [OMyLIeHHbIX HapylweHuid nubo npu He ycTpaHeHuu
HapyweHuin KnveHToM B TeuyeHme 3 (Tpex) KaneHAapHbIX [HeiA C MOMeHTa
HanpasneHns McnonHuTenem TpeboBaHna 06 yCTpaHEHUU TaKuUX HapyLleHWM;

8.6.4. B cnyyae ecnn KnueHT B TedeHme 5 (NATM) KaneHAapHbIX AOHER ¢
MOMeHTa O0O6HyneHnss 6anaHca JIMUeBOro cyeta He OCYLWECTBUT MOMOSIHEHNE
Jlnuesoro cyeta B pasmepe U nNopsaake, MpefyCMOTPEHHOM  HacTOoAWMUMMN
ycnosusamu,

8.6.5. B cnyyae ecnn B TeyeHne 6 (LecTn) mecAueB C MOMEHTa perucrpaummu
AKKayHTa KN1eHT He ncnosb3yeT Yenyru;

8.6.6. B cnyyae ecnM ¢ MOMeHTa nocnefHero Mcnosb3oBaHuA KnneHTom Ycnyr B
pamMKax AKKayHTa npoLuio 6oee 6 (Lectn) Mecsues;

Ctpannua 19 n3 24



8.6.7. B cnyvyae o0O6OHapyxeHus WcrnonHutenem camMoCTOATENbHO /NGO Mo
Xanobam/3anpocam/TpeboBaHUsAM TPeTbUX NuUL, HapyweHwuid n. 3.14, 3.15, 3.17,
3.186 YcnoBuit ¢  OOHOBPEMEHHbIM  aHHY/IMPOBaHWEM  peructpauuu
COOTBETCTBYHOLLETO AOMEHHOTO WMeHUM (UMeH) npu  HapyweHun n. 3.16
ycnosuid.

8.7. OOHOBPEMEHHO C YyAaneHnem AKKayHTa B COOTBETCTBUM C HACTOSILLMMMU
ycnosuamu  IcMoNHUTENb  CMWCbIBAET — OCTAaTOK  [IEHEXHbIX CPEACTB  Ha
COOTBETCTBYIOLIEM BHyTpeHHem OGanaHce B 6e3akUenTHOM MNopsake B
NofHOM 06beME B KayecTBe BO3MeLleHMst VICMOMHUTEN0  A0MNOHUTENIbHO
MOHECEHHbIX PacXof0B, CBA3AHHbIX C YyAaneHWemM AKKayHTa, W WHbIX
COMYTCTBYHOLLMX PacX0A0B.

8.8. B cnyyae 04YeBMAHOro, C TOYKM 3peHua WcnonHutensa, HapyLleHus
KnneHToM 3akoHoZaTtesnbCTBa Pecny6nmkn KasaxctaH, okasaHue eMy YCnyr MOXeT
OblTb  MPMOCTAHOBMIEHO, a AKKayHT 3abnokuposaH w/vnu ypaneH 6e3
npeABapuUTenbHOro nNpeaynpeXxaeHns co CTOpPOHbl  McnonHuTensd, npu  3TOM
OCTaTOK [EHeXHbIX CPeAcTB Ha COOTBETCTBYHOWEM BHyTpeHHeM OGanaHce
KnveHTy He BO3Bpawaetcd W cuntaeTcd  Bo3MelleHveM  /IcnosHuTento
MOHECEHHbIX Pacxo/0B COr/lacHo M. 8.7 HaCTOALWMX YCOBUIA.

9. TexHn4yecKkasa nogaeprkka

9.1. B uUendax oKasaHWa W wucnonb3oBaHua Ycnyr MWcnonHuTenb
obecneumBaer  (PyHKUMOHMpoOBaHWe  CnyK6bl  TEXHUYECKOW  NOAAEPXKKU
(hanee no Tekcty - TexnopAepxka) B nopsaake, npeaycMOTPEHHOM
HacToAWMMN YCNOBUAMMW.

TexnoggepXka  OCYLIeCTBNSeT  yrnpaBfieHWe W KOHTPO/b  Hag —pabortoi
TEXHUYECKOro 000pyAOBaHNA W CUCTEMHbIX MPOrpamMMHbIX CPEeACTB, a Takxke
ocyllectsnsger  06paboTky  3anpocos KnuneHta  Ha  M3MEHeHus B
KOH(IMrypaunoHHbIX (harnax, ecnv Takme W3MEHEeHUs [OOMyCcKalTCs U He MOryT
ObITb  BbIMO/MIHEHbI  K/IMEHTOM  camMOCTOATE/NIbHO, @ TakXke 3anpocoB Mo
ycTpaHeHU npobnem, CBfA3aHHbLIX C (QYHKUMOHUPOBAHWEM
npefocTaBIAeMbIX YCyr.

Mpn obpaweHnn B TexnogdepXky KnAneHT noHMMaeT, 4TO  OO/KeH
obnagatb MUHUMaNbHO HeO6XOAMMbIM O00bLEMOM 3HaHWA W  HaBbIKOB A/
oOlWeHns C TexHu4yeckumm cneymnanucramu. T[lpu ob6paweHun B
TexnoanepXxky KnuveHty HeobxoauMmo 3apaHee cobpatb MHMOpMauui o
NPUYMHAX OWWNOKK, YETKO W TMOHATHO OOBACHUTL CYyTb MPO6GMEMbI U
06CTOATENbCTBA €€ BO3HVMKHOBEHNS.

9.2. Texnoamepka He OCYLIECTBASET KOHCY/NbTUPOBaHME KNMEeHTOB No
BOMpOCcaM MNporpamMmMuMpoBaHus, Beb-AM3aliHa, YCTaHOBOK, HacTpoek

Ctpanuua 20 ns 24



CKPMNTOB W nporpaMMm KnueHTa wavM ux ONTUMM3aUMM, a Takke 06ydyeHue
Hayanam  KOMMNbIOTEPHOM  PAMOTHOCTW,  CO3faHWs  W/UAK  NPOABMKEHNS
caiiToB, paboTe CepBMCOB, NPeAOCTaBNSAEMbIX TPETbUMM NMLLAMU, MOUCKY, a TaKxKe
Mo ApYrMm aHanoruyHbIM BONpocam.

Moao6Hble KOHCynbTaUMWM MOTYT npepocTaBnatbcs  KnameHTy no
A0MNONHUTENbHOV [JOrOBOPEHHOCTM 3a AOMNOHUTENbHYIO Nnarty.

9.3. O6paweHne B TexnoagepXky ocyuiectenserca  KnneHTom  yepes
BunnuHrosylo naHenb AkkayHTa B Uenax uaeHtMpukaumm - KnneHta  Kak
Bnafenbua calta nocpeacTBOM ero asTopusauuuM npu  Bxode B
BunnunHrosyto naHenb AKKayHTa.

3anpocbl, OTNpaB/fieHHble  KakKMM-IM60  MHbIM  CNOCOOGOM (B 4acTHOCTW,
nocpeacTBOM Tene)oHHOW CBA3NM W/UNWM  SNEKTPOHHON NOYTbl  WU/WMAN  NHBIM
CnocoboMm, OT/IMYHbIM OT OOpalleHna 4Yepe3 BUNNUMHIOBYKD MNaHesb
AKKayHTa) He ABAATCA OQuUManbHBIMU U He BNEKYyT 3a cobon
06s3aHHOCTX  McnonHUTens nNo  OTBETY W/UNM  COBEpPLUEHMIO  KaKux-nnbo
AeACTBUA nNo HWUM. WcnonHuTenb ocTaBnser 3a cobol npaso
CaMOCTOATENIbHO MNPUHUMATb pelWeHne O BO3IMOXHOCTU WU
HEBO3MOXHOCTM OTBeYyaTb Ha BOMPOCHI, 3afaHHble MNOCPeACTBOM
TeNne)OHHON CBA3U  W/WNN  3MIEKTPOHHOW MOYTbl  W/UAM  WMHBIM  CNOCOOOM,
OT/INYHbIM OT 0bpaLleHns Yepes BUNIVHIOBYIO NaHeNb AKKayHTa.

B cnyvuae o6paweHua B TexnogdepXky no TenegoHy, COTPYLHUK
icnonHuTens MoXKeT notpeboBaTtb OTMNPaBUTb 3anpoc Yyepe3 bUNMHIOBY NaHesb
AKkayHTa Aana astopusaumn. COTpyaHUK TexnogdepXKn Takke MMeeT Mnpaso
3a(MKkcmpoBsaTtb TeneoHHOe WM UHoe obpalleHne KnveHTa B 6a3e [aHHbIX C
BO3MOXXHOCTbIO MPOCMOTPa €ro cofepXumoro KnuveHtom. lpu  3TOM  OTBETHI
Texnofdep>XXkM Ha 3asaBkuM KnueHTa, MOAyYyeHHble NOCPeACcTBOM TenethOHHOM
CBA3W, OCYLLECTBNATCA McrnonHuTeneMm TOMbKO MO paboynm AHAM B pabouyee
BpeMs.

9.4. O6paboTka 3anpocoB oOcyllecTBnsieTcs McnonHUTenem Mo Mepe UX
nocTynneHnsa. Bpemsa oTBeta Ha 3anpoc KnaveHTta 3aBMCUMT OT KOJIMYeCTBa
MOCTYNMBLLUMX B TeXnoAAEPXXKY 3amnpocoB, WU MO BO3MOXHOCTM lcnonHuTeNb
OTBEYaeT Ha 3anpocbl B pas3yMHbI CPOK He 6onee 48 vacos, OfHaKo, Npwu
Heob6Xo4MMOCTM BpPeMS OTBeTa Ha BOMPOC MOXEeT ObiTb  YBENYEHO
VicnonHutenem.

9.5. He npuHMMaKTCA K paccCMOTpPeHMIO KN 06paboTKe 3anpochl,
coflepXkatiue:

HeLEeH3YpHble  BbIPXEHUs,, TpyboCTb, OCKOpPONeHus, XaMCTBO W  MHble
Bblpa)KEHWNS,  NpoTMBOpevaline  oblepacnpocTpaHeHHbIM — npaBuiam  ”
00blyasm [e/10BOro 06LLEeHS;
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BOMPOCHI, He OTHOCAWMecs K Ycnyram (pabotocnoco6HOCTM XOCTUHra) u/ wnm He
OTHOCSALLMECH K TEXHUYECKMM OCOOEHHOCTAM YCAyT;

BOMPOCbI, COPMY/IMPOBaHHbIE HEACHO, HEYeTKO WM UHbIM  MOA0OHBLIM
06pa3om, B CBA3M C YEM CMbIC/T BOMPOCA CTAHOBUTCH HEMOHATEH; TpeboBaHMA Mo
HacTpoiKe WM yCTaHOBKe, A0paboTKM CKPUMTOB W T. A.; He npuvHumarTcs K
paccMOTPeHU0 1M 06paboTke 3anpocbl, a TakKXe B BbIMOJHEHWUM MPUHATON K
PacCMOTPEHMIO 3asBKM MOXET OblTb OTKa3aHO MO MPUYMHE MPUOCTaHOBIEHNS
npefocrasfieHnMa  Ycnyr Mo OCHOBaHWAM, MpefyCMOTPEHHbIM HaCTOALMMM
ycnosumamu.

9.6. B cnyyae ecnm B Texnogaepkky noctynaet CTaHAAPTHbIMA 3anpoc Uy 3anpoc,
OTBET Ha KOTOpbIA YXe COoAepXutca Ha cailte WcnonHutens B pasgene
«Bonpocbl M OTBETbI», OTBET Ha 3anpoc MOXET OblTb JaH B BUAE CCbIIKM Ha
COOTBETCTBYIOWYI CTpaHMUy Ha caite McnonHUTENs, CcofepXKallyto
pasgen «Bonpockl 1 OTBETbI».

B cnyyae ecnvm B TexnogaepXkky MocTynaeT 3anpoc, OTBET Ha KOTOPbIA MOXET
ObITb HaleH Ha Apyrnx cantax cetn VIHTepHEeT, OTBET Ha 3anpoc MOXET ObiTb
[laH B BUAE CCbINIKW HA COOTBETCTBYHOLLIAIA CalT.

10. Mpoume ycnosus

10.1. TlUcbMeHHble 3aaBneHns KnneHta, nNpefycMOTPEHHble  HaCTOALLMMMU
ycnosuamMu, [OO/MKHbI cogepXaTb BCe faHHble AKKayHTa, a Takke npu
HEOOXOAMMOCTM WHble f[aHHble, MNO03BONAKWME WCNONMHUTENIO
naeHtTnuumnposatb KnneHra.

10.2. CTOpOHbI MPU3HAKOT HOPUANYECKYIO CUNY YBEeOOMIEHWA W COOBLLEHWN,
Hanpas/ieHHbIX lcnonHuTenem B agpec KnveHTa Ha yKasaHHble UM B
MepCcoHa/lbHbIX  AaHHbIX  AKKayHTa ajpeca 3MeKTPOHHOW  MouTbl.  Takue
yBeAOMNIEHMA U COO0OWEeHNA nNpupaBHMBAKTCA K COOOWEHMAM N
yBeAOMNEHNAM, WCMNOIHEHHbLIM B MNPOCTOM MNUCbMEHHOW (opme,
HanpaensembiM McrnonHutenem Ha noytoBbIA agpec KnveHta. B cnyyae
BO3HMKHOBEHUSA  KakuUX-NM6o  pasHornacuii no  aktam  OTMpaB/eHus,
MoslyYeHUs COOOLLEHWIA, BPEMEHM WX HanpaB/ieHWs W CcofepyXXaHWs, CTOPOHbI
[IOrOBOPUINCL  cYMTaTb CBUAETENLCTBA TEXHUYECKUX cpeacts  McnonHutens
[IOCTOBEPHbLIMW M OKOHYaTe/lbHbIMUA A1 paspeLleHns pasHornacuini  Mexay
yKa3aHHbIMU NNLamu.

10.3. CTOpOHbI NPU3HAaKOT, 4TO YBEAOMJIEHUS M coobleHns KnveHta B agpec
icnonHutens, 3a WUCKAYEeHWEM CnyyvaeB obpalleHns B CNYXOY TEXHWUYECKOM
NOAAEPXKKM COrnacHo CT. 9 HacToAWmMX YC/NOBMIA, CYMTaKOTCA COBEPLUEHHbLIMM
Hagnexawmm o06pa3oM TOMbKO MNPU COCTaBNEHUUM WX B NMUCbMEHHOM BUAe C
yKa3zaHMeM BCeX HeobXxoAMMbIX AN UAEHTUUKauun
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AKKayHTa W KnaveHTa [faHHbIX, W HanpasBneHMM WX N0 Mnoyte 3aKa3HbiM
MMCbMOM.

10.4. WcnonHutenb 00653yeTca He nMepefaBaTtb W He Jenatb AOCTYMHbIMU
TpeTbUM nuuam ceefeHua o0 KnueHte, npefocTaB/ieHHble MocneaHuM npu
perncTpaumm AKKayHTa, 3a WCK/HOYEHMEM MpPefoCTaB/ieHNs TakuxX CBeAeHWMN
rocyfapCTBEHHbIM OpraHaMm W/uaM WHbIM OpraHam K opraHusaumsam Mo Ux
3anpocam, a Takke WHbIM TPETbUM fMuaM Mpu MonyvyeHUM OT HUX 3anpocos/
Xanob/npeteHsnk Mo BOMpocaMm HapyweHus KnveHToM ux npaB  w/vnu
[leCcTBYtOLLEro 3aKOHOAAaTENNLCTBA Pecnybnnkmn KasaxcraH.

10.5. CropoHbl 06A3yl0TCA He pasrnawarb, He nepegasatb WM He Aenatb
AOCTYMHbLIMW  TpPeTbWUM NULAM KOH(pUAeHUManbHble CBefeHusd,
cogepxawpmecs B AOKYMeHTax, OTHOCALLMXCA K HacCTOALWWMM YCNOBUSAM W MHbIM
[IOKYMEHTaM, OTHOCALWMMCSH K HUM, 06€3 MUCbMEHHOrO paspeLlleHns apyroin
CTOPOHbI, MNpW 3TOM (aKT COBepLUeHNs akuenta W npeamMeT HacToAWMX
YCNoBuii He ABNAKOTCA CBEAEHUSIMW, KOTOPblE CTOPOHbLI MPUHSNN CcUUTaTb
KOH(pnAeHUMaIbHbIMMN,

[MonoxeHnsa, npegycMOTPeHHble  npeAblaywunm  ab3auem  HacTosALlero
MyHKTa, He pacnpocTpaHATcAa Ha cnyvyau, Korga TpeboBaHWe O
npegocTaBNeHMM TaKUX CBeAEeHUIn npeabABAAeTcs opraHamum
rocyqapCTBEHHON BNacTh, WHbIMA  TOCYAAPCTBEHHLIM  OpraHamu, OpraHamm
MECTHOro camMoynpaB/ieHUss B UENsAX BbINOMIHEHUA WX QYHKUUIA B
COOTBETCTBUM C  AENCTBYHWWUM  3aKoHOAaTeNbCTBOM  Pecny6numku
KasaxcTaH;

10.6. VicnonHuTens BNpaBse npyv He06XOAMMOCTU MNPUB/EKaTb A5 OKasaHusa Ycnyr
TPeTbux Nuy, MMeKLWmMx COOTBETCTBYHOLWME MNLEH3IUN W/WUIN paspeLleHus.

10.7. HanmeHoBaHWe 1 HyMepaums cTaTel HacTosLLMX YCNOBWUIA NpuBedeHbl Ons
ynobcTtBa MPOYTEHUS U HE MMEKT 3HavyeHUs Npu TONKOBAHWM HacTOSALMX
YCNoBuM.

10.8. B cnyyae ecnn Kakoe-nMbo U3 MOMOXEHWIA  HACTOAWMX  YCMOBWIA
OKaXKeTcsa He nognexawym OyKBaSlbHOMY WCMOMHEHWIO, OHO TOMKYeTcs B
COOTBETCTBMM C  [AENCTBYKOWMM  3aKoHOAATeNbCTBOM  Pecny6aunku
KasxatcHa € Y4eTOM MepBOHAYa/lbHbIX WMHTEPECOB CTOPOH, MNpU  3TOM
OCTaBLLAsACS YacTb YCNOBUIA NPOA0IKAET AeNCTBOBATb B MOMHOM Mepe.

10.9. Hacrtosawme Ycnosusa cocTaB/ieHbl B COOTBETCTBMM C [paXK[aHCKUM
Kogekcom Pecnyb6nukyn KasaxctaH M MHbIMA HOPMATMBHbIMK akTamu
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L REGISTRY |

Pecnybnvkn KasaxctaH, [AeWCTBYWOWMMW B 06/1acTU npeaocTaBneHns YCnyr.

11. Aapec n pekBu3uTbl VicnoHntens

HanmeHoBaHue: TOO "TexHonormn MIHTepHeTta"

050057, Pecnybnnka KasaxctaH, r. Anmarsbl, bynbsap byxap Xbipay, 626
BWH 220540005599

PHH 620514280388

"AQO Kacnu 6aHK" B T. Anmarsl

NNK KZ227225000015813162

BUK CASPKZKA

KOHTaKTHbI TenedoH +7 771 071 7294
Afpec aneKTpoHHOM nouThkl billing@registry.kz
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